SUMMARY - UPDATED LIST OF APPROVED INSURANCE COMPANIES
MEDICAL TRAVEL INSURANCE - SCHENGEN REGION YEAR 2025

No. | Name of Insurance | Contact Person Email Address & Tel No:
Company
1 Africa Merchant Assurance | Charles Mwai charles.mwai(@amaco.co.ke
Company Ltd (AMACO) Isaac.muchika isaac.muchika@amaco.co.ke
+254 20 2204000, +254 738 312 121, +254 727 880
512
WwWwWw.amaco.co.ke
2 Fidelity Shield Insurance | Margaret M. Njeri mnjeri@fidelityshield.com
Company Limited Diana Wainaina dwainaina@fidelityshield.com
Patrick Mukunzi pmukunzi@fidelityshield.com
+254 20 4225000, +254 709 988 000, +254 20
4225340, +254 709 988 340
https://fidelityshield.com/
3 Heritage Insurance | Valerie.Muriithi Valerie.Muriithi@heritage.co.ke
Company Ltd
+254 278 3393 / +254 278 3000/ +254 722 407251
www.heritageinsurance.co.ke
4 Kenindia Assurance | Dorothy Makuu dmakuu bl@kenindia.com
Company Ltd J Mathenge jmathenge@kenindia.com
S kasu skasu@kenindia.com
M Mwangi mmwangi_ent@kenindia.com
0111101000/600/ 0726833375/ 0111101386
https://kenindia.com/
5 Occidental Insurance | Lynette Kijhaghuli lynette.kijhaghuli@occidental-ins.com
Company Ltd Asok Ghosh asok.ghosh@occidental-ins.com
Leo Telles leo.telles@occidental-ins.com
Kennedy Kariuki kennedy.kariuki@occidental-ins.com
0709896000
https://www.occidental-ins.com/
6 Pacis Insurance Company | Magdalene Waweru | mwaweru@paciskenya.com

Ltd

Eric Muiruri
Michael Okoth
Daniel Mulinge

emuiruri@paciskenya.com
mokoth@paciskenya.com
dmulinge@paciskenya.com

+254 730677760/ 728 230 802

wWww.pacisinsurance.com
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7 Sanlam General Assurance | David Keya dkeya@sanlam.co.ke
Ltd
+254 202781 000 C +254 725 915684
https://sanlam.co.ke/
8 ICEA  LION  General | Jennifer Kamotho jennifer.kamotho@jicealion.com
Insurance Co. Ltd Velma Luvaga velma.luvaga@icealion.com
Irene Ngatho irene.ngatho@icealion.com
+254 (0)20 2750000/0719071000
https://icealion.co.ke/travel-insurance/
9 Mondassur ( only if Gold | Katherine GRAFFIN contact@mondassur.com
Back up Policy) MONDASSUR
+33 1 80 87 57 80/WhatsApp: +33 7 66 54 12 12
https://www.mondassur.com/en/travel-insurance-im-a-
tourist/
10 Geminia Insurance | Fredrick Nango fredrick.nango@geminia.co.ke
Company Ltd Moses Mbuciri moses.mbuciri@geminia.co.ke
(+254)-02-2782000/ (+254)-02-2782252
https://geminia.co.ke/
11 Jubilee Allianz  General | Daniel Omondi daniel.omondi@allianz.com
Insurance (K) Ltd Paul Okuku paul.okuku@allianz.com
Derrick Koigi derrick.koigi@allianz.com
+254 709 90 1247, +254 726471463
https://jubilee-
allianz.com/ke/products/Travel Policy.html
12 GA Insurance Ltd Abraham Ouma abraham.ouma@gakenya.com
Irene Munyalo imunyalo@gakenya.com
Sundeep Veghela sundeep@gakenya.com
Duncan Kamau duncan.kamau@gakenya.com
travel@gakenya.com
0728 521846, 0733 521845, 0709 626400
https://www.gainsuranceltd.com/ke/
13 CIC general Insurance Ltd | Vicky Njoki Kagema | vicky.kagema@ke.cicinsurancegroup.com
Faith Muriungi Faith.Muriungi@cic.co.ke
Grace Mundu Grace.Mundu@ke.cicinsurancegroup.com
Faith Gakii salesgb@Cic.co.ke

underwriting.technical@Cic.co.ke
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+254 020 2823145 or +254 732 179 145 or +254 703 099
145

www.cic.co.ke

14 *NCBA Insurance | Eva Mutembei eva.mutembei@ncbagroup.com
Company Ltd Hamline Kirisa Hamline.kirisia@ncbagroup.com
(through assignment) T +254 (0)20 3676 000 | T +254 (0)7242982788
replaces

Vivian Kuria Vivian.Kuria@aig.com
Collins Ketch Collins.Oketch@aig.com
AIG Kenya Insurance +254 20 3676404 / +254 723 600 500 / +254 742 969
Company Ltd 472
ncbagroup.com/ncbainsurance

15 Pioneer General Insurance | Stephen Okeyo sokeyo@pioneerinsurance.co.ke

Ltd Ann Muhindi amuhindi@pioneerinsurance.co.ke
reinsurance(@pioneerinsurance.co.ke
+254 020 7220166/ 0207220166
https://pioneerassurance.co.ke/

16 Tausi Assurance Company | Steve Ogunde steve(@tausiassurance.com
Ltd travel(@tausiassurance.com

202312681/5/93,0709914000,0729145888
https://tausiassurance.co.ke/

17 Corporate Insurance | Irene Kihia ikihia@cickenya.com
Company Ltd Cyrus Nganda cnganda(@corporatekenya.com

Mercy Njuguna mnjuguna@cickenya.com
(020) 765 8000
https://corporatekenya.com/

18 Old  Mutual General | Jacqueline Sheunda | JSheunda@oldmutual.co.ke
Insurance Ltd Levi Nyamwaro LNyamwaro@oldmutual.co.ke

Brian Erone BErone@oldmutual.co.ke

Jennifer Achoki jachoki@oldmutual.co.ke
+254 (0)703 945211
https://www.oldmutual.co.ke/

19 First Assurance Company | Peter Mwaniki pmwaniki@firstassurance.co.ke
Ltd John Mugambi jmugambi@firstassurance.co.ke
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Wycliff Luchera
Okuyo

wluchera@firstassurance.co.ke

+020 2900 239 /+254 738451659

https://firstassurance.co.ke/

20

APA Insurance Ltd

Esther Njoroge
Irene Akubania
Lucas Ngugi

esther.njoroge(@apainsurance.org
irene.akubania@apainsurance.org
lucas.ngugi(@apainsurance.org

T +254 709 912 393

https://www.apainsurance.org/

21

Cannon Assurance

Raxit Soni

info@cannon.co.ke
rsoni(@cannon.co.ke
agreenwood(@cannon.co.ke
bkanvagia@cannon.co.ke
carolyne.muriuki(@cannon.co.ke

+254(20)3966000 ; +254(0)723342150;
+254(0)73542150

www.cannon.co.ke

22

The Kenyan  Alliance
Insurance Company Ltd

Mercy Wangechi

MWNdungu@kenvyanalliance.co.ke
AWRichu@kenyanalliance.co.ke
EWNgano@kenyanalliance.co.ke
HJepchumba@kenvanalliance.com
MAKasiti@kenyanalliance.com

+254 (0)709 334000 | 020-2284000;0709 234 000
WhatsApp 0708 334 000

www.kenyaalliance.co.ke

23

AAR Insurance

Justine Kosgei
Amos Kiplimo

ikosgei@aar.co.ke

akiplimo(@aar.co.ke
tochola@aar.co.ke
akorir@aar.co.ke
jeremia(@aar.co.ke

+254 (0) 703 063 000
+254 (0) 730 633 000

https://aar-insurance.com/

24

Madison General Insurance
Kenya

Samuel Chege
Rose Gathoni
John Kamenyi
Mercy N. Njuguna

schege(@madison.co.ke
rgathoni(@madison.co.ke
ikamenyi@madison.co.ke

mercy.nduta@madison.co.ke

254711990614
+254 020 2864000, +254 709 922 000
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25 Star Discover Insurance Ltd | George Njoga Info@starinsurance.co.ke
Jonah Tomno G.njoga(@starinsurance.co.ke
Victor Ireri Jtomno(@starinsurance.co.ke
victor.Ireri(@starinsurance.co.ke
254 717 782 753 +254 100 782 753
https://www.starinsurance.co.ke/
26 Mua Insurance Kenya Ltd | Nixon Shigoli nshigoli@mua.co.ke;
Wilfred Mutuku wmutuku@mua.co.ke
Mercy Ndegwa mndegwa@mua.co.ke
Luke Munene Imunene@mua.co.ke
John Wachira jwachira@mua.co.ke
John Vigedi jvigedi@mua.co.ke
M +254 724 836 221
D +254(0)732 178 127
https://www.mua.co.ke/
27 Britam General Insurance | Ogaga, Peter pogaga(@britam.com
Company LTD Chirchir Leonard Ichirchir@britam.com
Gicheha, George ggicheha@britam.com
Mbithi K. James jkmbithi@britam.com
Koros, K. Gilbert gkoros@britam.com
customerservice@britam.com
Tel: +254705100100
https://www.britam.com
28 Mayfair Kenya Insurance | Miriam Kimeu Miriam.Kimeu@mayfair.co.ke
Company Ltd Gibson Ndungu gibson.ndungu@mayfair.co.ke
Husna Chaudhary husna.chaudhary@mayfair.co.ke
+254 202999 188
+254 738 423 236
https://ke.mavfairinsurance.africa/
29 Intra  Africa  Assurance | Lelo Sora lelo@intraafrica.co.ke
Company

0722205050
0721635333

https://intraafrica.co.ke/
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